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GENERAL CONDITIONS OF SALE  
Terms of Service 
 
For all invoices, payment must be made via EFT and invoice number must be used as bank 
reference. Details will be emailed with the invoice. In the case where you have stored your 
credit card on file with us, you will be charged automatically after 7 days of auction close 
without prior notification. There will be a charge of 5% levied on all such card payments. 
 
A Buyers premium of 20% and sellers premium 10% will be charged for Consignment fees 
on all transactions completed by Bassani’s Auction House.  
 
All items will be shipped to the buyer’s address on file, only after full payment has been 
received. For security reasons, no collection of goods will be entertained. 
 
Your signature or acceptance from the Courier acknowledges the receipt of the delivered 
goods detailed on the invoice. Furthermore, you acknowledge that delivered goods 
underwent proper inspection and are without any undisclosed defect. 
 
If you have won an auction item that you no longer wish to buy (buyer's remorse), we do 
allow members to cancel their purchase(s) by paying a restocking fee for each lot they want 
to be cancelled (unless stated otherwise in listing comments). This fee is 50% (minimum 
R250 charge) of the sale price of the item(s) being restocked. Where no payment has been 
received after 7 days, you agree that we will accept this as buyer’s remorse. 
 
If your account is deactivated for non-payment of restocking fees, we will not be able to 
reactivate your account until all monies owing are paid in full. You bind yourself personally 
to Bassani’s Auctioneers for such account fees and agree to pay all legal and collections 
fees that may arise. 
 
The item's description is nothing more than a general opinion of the item and is not 
intended as an official appraisal of value or functionality based totally on the visual 
appearance of the item. Bassani’s Auctioneers does not warrant that item description or 
other contents of our website are accurate, complete, reliable, current or error-free. 
 
Any items/auctions that are subject to additional terms and conditions will be disclosed by 
Bassani’s Auctioneers in a timely and upfront manner and will be enforced accordingly. An 
example of this would be an off-site auction where all items would need to be paid for and 
removed under shorter time restrictions - this shorter time restriction would be disclosed by 
us ahead of time and would take precedent over standard delivery times disclosed earlier. 
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Malicious, false and non-paying buyers/bidders (anyone who bids or is high bidder on items 
but have no intention of completing the transaction) will have their privileges revoked, and 
registration cancelled. You must be at least 18 years old to register with Bassani’s 
Auctioneers. If you use this site, you are responsible for maintaining the confidentiality of 
your account and password and restricting access to your computer, and you agree to 
accept responsibility for all activities that occur under your account and password. 
 
We try our very best to accurately describe and present each item with a description and 
clear pictures; we cannot provide the type of information a buyer might expect from a 
manufacturer or retail website. 
 
The description provided is a general overview and should not be considered thorough. 
Don't assume any information based solely on the brief description and pictures provided. 
 
These terms and conditions which govern your visit to www.bassanis.co.za may be changed 
by us, along with the content of this site at any time. If any of these terms and conditions is 
deemed invalid, void or for any reason unenforceable, that term or condition shall be 
deemed severable and shall not affect the validity or enforceability of any remaining terms 
and conditions. 
 
Bassani’s Auctioneers reserves the right to cancel, refuse, disqualify, or delete any auction, 
bid, bidder, buyer or registrant at any time with or without cause. By bidding on our items 
in the auction, you STRICTLY agree to these terms and conditions. 


